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messages		
and	other		
staff	mails	

6%	 search	
14%	

account	
11%	

login	for	download	+	
certs	+	embedded	
group	registra6on	

39%	

download	
23%	

usage	rights	

help	page	problems	
1%	

subscribe	

data	
3%	

non-ESGF	archives	
1%	

processing	
1%	

scien6fic	
1%	 unclear	

Categories	of	Ques.ons	

1188	

December	2013	-	
September	2015	

Spam	not	included,		
~3	Askbot	ques6ons	lost	



Half	of	the	Ques.ons	Concerning	
(Group)	Registra.on,	Login,	Certs	

•  584	ques.ons	
Data	producers:	Could	you	allow	
anonymous	download	(dispense	with	
registra6on	and	formal	acceptance	of	
licenses)?	

•  86	ques.ons	about	Java	issues	
Developers:	Login	without	user	certs	should	
be	the	default	



data	found	
8%	

data	sent	

check	for		
replica	
5%	

use	non-ESGF	data	
7%	

try	again	(fixed,	
server	up,	use	
another	portal)	

11%	

don't	use	constraints	
filter	over	text	

11%	
use	API		
5%	

circumvent	
Big	Firewall	

1%	
search	THREDDS	

1%	

use	browser’s	search	
func6on	

1%	

informa6on	given	
17%	

detailed	instruc6ons	
5%	

data	don't	exist	
7%	

data		
withdrawn	

1%	

server	down	
ESGF	down	

5%	

fix	announced	
1%	

sugges6ons	how	
to	improve	ESGF	

Search	

forward		
5.0%	

not	
replied	by		

staff	
7%	

not	replied	by	user	
1%	

Solu.ons	to	Search	Ques.ons	

221	



Search	Issues	

•  25	ques.ons	concerning	file	selec.on	inside	
datasets	
Data	managers:	Put	only	one	file	into	a	
dataset	(as	in	CORDEX)	

•  5	ques.ons	concerning	empty	search	facets	
We	request	Chinese	government	to	respect	
freedom	of	research	and	allow	researchers	to	
use	the	Internet	without	hindrance	



365	Workarounds	Proposed	due	to	
Malfunc.oning	Servers	

use	replica,	
19%	

create	new	
account,	
11%	

use	
op6on	-i	
or	-s,	2%	

68%	
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Time	series	for	“use	replica”	

•  Admins:	Fix	problems	promptly	



answered	Globus	
ques6ons	

20%	

change	download	
method	
20%	

not	replied	by	
staff	
53%	

not	replied	by	
user	
7%	

Globus	Connect	

15	

•  Admins	and	developers:	Delete	Globus	
download	links	or	fix	the	issues		
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Mean	of	Response	Times	

•  Subs6tu6on	needed	when	Torsten	is	on	holidays	

days	


